SELF-SERVE [LGM

A SIMPLIFIED CLAIMS EXPERIENCE FOR YOUR SERVICE DEPARTMENT

Elevate your dealership productivity and performance with the HUB's self-serve features. An intuitive online
platform designed for ease of use, to suit your evolving dealership needs.

@ Mobile App - ClaimAndGo @ Online Claims

ClaimAndGo is LGM's mobile application Available 24/7
designed to complement our self-serve - Prepare and submit claims
tools. Take full advantage of our online - Manage and track claims activity
portal to process claims, receive faster -Validate coverage in effect
decisions and payments from wherever - Access terms and conditions
you are! - Check the status of claim payments
@ Accelerated Payments Quick & Simple Navigation
Submit a claim from start to finish in
You can now upload, submit and self-declare approximately two minutes.
your invoices in the HUB for payment.
Save Time
Provide your team more autonomy in the Expedite claims & payment process and
payment process, ensuring you get paid eliminate your time with our call center.

quickly and accurately for authorized claims.

SIMPLE SIGN UP

Contact Dealer Support to sign up for online claims at service@lgm.ca or 1-866-287-6200. Once you have
activated your account, you can access the online claims tools anytime by logging in to the HUB or by
downloading the ClaimAndGo mobile app from the Apple App Store or Google Play Store.

ONLINE GUIDES AVAILABLE

Review our Online Claims, ClaimAndGo and Online Invoice Submission guides—also available in the Service
Tools section of the HUB. These simple and flexible services mark another step in providing you greater
autonomy in the claim and payment process while offering prompt and consistent decisions. We look forward
to introducing more innovative solutions to serve you better.
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