
Details
Reporting Period 

Details
Select all or the specific product type you would like to display a scorecard for. Selecting all will display a cumulative score for all LGM products used in your service department.  

Details
Select the applicable brand that you would like to display a scorecard for

Details
Select applicable Territory

Details
Select applicable Province 

Details
Select applicable Dealership

Details
This is the average cost per claim for your service department based on the product selected and compared against your territory, province and national averages.

Details
Represents the amount of premium collected from policy sales against the amount paid out for claims made. This figure summarizes program health and may help identify opportunities to improve the financial performance of the product. 

Details
Compares the amount of policies sold and the claims that have occurred. If claim quantity is high, further investigation should be considered to identify opportunities to mitigate losses (Ex: identify any comebacks, preexisting or up-selling events)

Details
This chart summarizes the trend of 
claims that have occurred during 
the first 30 days & last 90 days of 
contract coverage. This helps identify 
any concerns relating to early/infant 
failure (preexisting) in the vehicle.  

Details
This graph displays the method in which your claims are being submitted to LGM 




