Loan Protection Sales Process

Step Process - National Extra steps for Quebec Only

2. [If your customer declines all insurance benefits: ask him /her to sign a waiver.
Dealer keeps a copy of this form with the loan documentation. Dealer keeps a copy of the Fact sheet
Process ends here. signed for potential future audit by the AMF.
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Step Process - National Extra steps for Quebec Only

4, Comlete the reuired fields in the HUB and ress “Purchase”

6. Customer signs the enroliment form Customer Signs the enrolment form (if they
purchased the coverage) and acknowledge
the that he/she have been presented with
the Distribution Guide, he/she received the
Distribution Guide and the Fact Sheet, the
enrolment form and the enroliment checklist

8. Give a copy of the application form, checklist, and Product Guide to the
customer.
The Product Guide is not automatically printed by the HUB, and must be
ordered from RPG or printed from the Sales Tools website.
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