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HUB User Interface Update - In-line Edits

Component Entry Screen

The claim component entry user interface has been completely redesigned to enhance the user’s experience. The changes manifest after saving

the 3 Cs, the component entry screen automatically opens. Users can now enter multiple parts on the same page, eliminating numerous steps and

shortening the submission process.

Part # Type Code Status Reason  Good
wil

934903100 Airbag/SRS Clockspring Pending

Air Clutch and pulley -
Conditioning™ ac Pending

+Add
Total: Airbag/sRs
Brakes

Cancellation

Claim Free Reward

+Add New  genefit

Component Not
Covered

Cooling
No comment =
Deductible

Diesel

Privn Avln

Part
Cost Type
Warranty
Cost

Dealer
Cost

Unit Price  Qty PST

521095

$0.00

GST

1 §1477 31055

1

$0.00

50.00

Total

$236.26

$0.00

$236.26

Labour

Rate Type Rate Hours Sublet PST GST Total Total Price  Description

Retail - B M
Standard 1 120 0O 5940 8872 315047 $386.74  Clocksp.. X

Flat §45.73 00 O $320 5229 $51.22 $51.22 X

$150.47 $386.74

Please take note of the following:

N

.Under the Part # (1) heading, click +Add to open a component line. Enter the component's part number, for brands with auto-populating

part numbers, the price will populate automatically after entering the part number.

N

. Under the Type (2) heading, choose the system type of the component by clicking the downward arrow to open the drop down menu.

3. Under the Code (3) heading, choose the sub-system of the component by clicking the downward arrow to open the drop down menu.

4. Under the Status (4) heading, users can indicate if a component will be denied. (Mostly used internally)

5. Under the Reason (5) heading, the reason for the denial would be indicated if a component is denied.

6. Under the Cost Type (6) heading, choose Warranty cost, Dealer Cost, or Retail Cost if applicable.

7. Under the Unit Price (7) heading, pricing will auto-populate for brands with that option. If not, it is an editable field, the component price can

be entered here.

8. Under the QST/PST (8) heading is where taxes are shown. Each province has its own designation.

9. Under the Rate Type (9) heading, users can choose the type of labor needed, either Retail - Standard, Warranty - PPM, Warranty - Standard,

or Flat.

10. In case of a flat Rate (

11. Under the Hours (

12. In the event that the labor is sublet, users must check the box under the Sublet (

13. The fields under the Description (
description of the component.

Need Help?

If you have any questions please consult our FAQ or contact us through Live Chat in the HUB

), Users can enter an mount in this field.

) heading, users can specify time units per repair.

) heading.

) heading are editable, branded contracts with auto-populating part numbers will include a short

HUB_UI_Inline_EN
1


https://lgmhub.ca
https://support.lgmhub.ca/en/support/home



