OFFERING LOAN PROTECTION
IN QUEBEC

INITIAL
MEETING

[ ]
xx A client discusses the need
for credit.

PRESENT
OFFER

— Credit offer is presented or
emailed to client

INTRODUCE
LOAN PROTECTION

Dealer representative
presents Fact Sheet,
Summary Document, and
Certificate of Insurance in
FRENCH.

CONFIRM

LANGUAGE
lFRIENG . .
Representative confirms

client's language of
preference.

e Y

FRENCH ENGLISH

INTRODUCE
RESOURCES

DISCUSS
PROTECTION

1 i Representative discusses E Representative introduces
loan protection insurance u w— Payment Protection, Fact
with client. Sheet, Summary
Document and Certificate
of Insurance in ENGLISH.
DECISION TO
— PROCEED
" — _ , DISCUSS
" — Client reviews QOcuments PROTECTION
and makes an informed o .
decision. 1: Representative discusses
loan protection insurance
with client.
ENROLL
CLIENT
Representative completes DECISION TO
— and prints Enrolment Form — PROCEED
2 and_DecIaratlon RelTullids " — Client reviews documents
Optional a“‘?' Volqntary — and makes an informed
Products. Client signs eEEE
forms.
PROVIDE
DOCUMENTATION ENROLL
T Representative provides el
. — copy of signed Enrolment — Representative completes
Form and Notice of — and prints Enrolment Form
Rescission. [ and Declaration Form for
Optional and Voluntary
Products. Client signs
forms.
PROVIDE
— DOCUMENTATION
T Representative provides
" — copy of signed Enrolment

Required Documentation

Form and Notice of
Rescission.
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