
Document Checklist 

GAP_ChecklistNeed Help? If you have any questions please contact: 
customerservice@lgm.ca |or consult the FAQ

Please provide the following documentation:

Date of Loss:  Mileage at time of loss: Type of Loss:

Please send all documents at once, as a documents package. The claim request must be provided to us at 

WarrantyClaims@Trisura.com within thirty (30) days from the date of the Total Loss. Failure to provide such request in the 

specified period will void or limit the amounts you would otherwise be entitled to.

Take note: Type of Loss should indicate the reason for the loss, i.e. Collision, Theft, Hail, Flood, Explosion, Fire, Etc. 

KMs

Proof of Loss, in a format similar to Insurance Bureau of Canada, Automobile Proof of Loss Claim Form No. 2 

Original Bill of Sale

Proof of Ownership (Vehicle Registration) from the date of loss

Proof of Payment by the Primary Insurer in respect of a total loss on the insured vehicle

A copy of the Primary Insurer's damage appraisal

Finance Company statement indicating the balance required to pay off the Finance Contract

A copy of your GAP Policy, including the applications page

Policy case number, copy of police report or a letter describing facts related to the total loss

Evidence that Primary Insurer has sent a notice of total loss to the Insurance Bureau of Canada

Your authorization to Primary Insurer to release to us all details relating to the primary total loss claim

Notes:

https://support.lgmhub.ca/en/support/home

	Text Field 7: 
	Mileage at loss: 
	Text Field 8: 
	Check Box 3: Off
	Check Box 5: Off
	Check Box 6: Off
	Check Box 7: Off
	Check Box 8: Off
	Check Box 9: Off
	Check Box 11: Off
	Check Box 13: Off
	Check Box 16: Off
	Check Box 19: Off
	Text Field 9: 


